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HHCTPYKIUSA 10 CONPOBOKACHUI0 HHBAJIHN/I0B U JIAIX C
OrpaHHYEHHBIMH BO3MOKHOCTSIMH 310poBbi (OB3)




1. O6mue mosoxkenns
1.1. Hacrosmas MHCTPYKIMSI MO CONPOBOXIEHHIO WHBAIUIOB M JIHII C
OrPaHUYEHHBIMU BO3MOXHOCTAMHU 370pOBbsl (nmanee - MHCTpykums)
MBJIOY  «[lerckuit cax Ne 32 kOMOMHUPOBAHHOTO BUAA»(aee —
Yupex/enue) pazpabortaHa Ha OCHOBAHMH CHEAYIOIIHX HOPMATHBHO- |
IIPABOBBIX aKTOB: - MenepabHOro 3akona ot 03.05.2012 r. Ne 46-®3 «O
parubukanuy KoHBeHIMM O mnpaBax WHBAMMAOBY»; - MenepaibHOro i

3akoHa oT 29.12.2012 r. Ne 273 -®3 «O6 o6pazoanun B Poccuiickoit

Oeneparuny; i
- Ilpuxasa MunucrepctBa 00pa3oBaHuMss W HayKM PoccHICKOi i
Denepanun «O06  ytBepxaeHun Ilopsiika  oOecriedeHus  YCIOBHM
AOCTYITHOCTH [IJI1 MHBAJIUIO0B OOBEKTOB U IPEIOCTABIAEMBIX YCIYT B

cepe oOpazoBaHMs, a TAKXKe OKa3aHUS UM IIPH 3TOM HEOOXOOMMOM ' i

nomonu» oT 09.11.2015 r. Ne 1309;

- Ilpukaza Munncrepctea oOpazoBanuss M Haykm Poccuiickoit .
Oenepamru «O0  yrBepxkaenun Ilnana meponpusaTvil  «IOpOXKHON |

KapTel» MunucrepcTBa o0pa3oBanus U Hayku Poccuiickoit @enepanuu
10 MOBBIIICHUIO 3HAYCHHUI MOKas3are/eil JOCTYIMHOCTH Ul MHBAIUIOB |
00BEKTOB U MPENOCTABIISIEMBIX HA HUX YCIIYT B cepe oOpasoBaHus» OT i
02.12.2015 r. Ne 1399; i
- HbIX HOpMAaTUBHO-TIPABOBBIX U JIOKATHHBIX aKTOB.

1.2. Hacrositmas MHCTpykims paspaboTaHa B LEJSAX: - HEAOMYCTUMOCTH
JACKPUMHUHALIMYA B YUYPEKICHUN II0 NPU3HAKY MHBAIMIHOCTH, TO €CTh
ar000e  pasnuuMe, UCKIIOYEHWE WA OrpaHUYeHHE TI0 TIPUYUHE
WUHBAJIUAHOCTH, LIEIbI0 TUO0 pe3yIbTaTOM KOTOPBIX SIBJIIETCS YMAJICHUE
WIM OTPULIAHUE MTPU3HAHMS, PEATU3ALMKA WM OCYILECTBIICHUS HapaBHE C
IPYTHMH BCEeX rapanThupoBaHHbiX B Poccuiickoii denepauuu npas u
cBO0OOJI 4YeJIOBEKAa M TIpakJaHWHA B TMOJUTHYECKOM, SKOHOMHYECKOM,
COLIMAJIBHOM, KYJIbTYPHOM, rpakIaHCKOM WK 000K MHOW 00J1acTH.

- peajau3alnuu rnpap oO0y4arOIMXCsi ¢ OrpaHUYCHHBIMU BO3MOXXHOCTSIMHU
310poBbs (qanee - OB3) Ha momydeHue NOUIKOIBHOIO 00pa3oBaHMs, U
COLIMAJILHOM aJlanTalMy B YC/IOBUAX YUPEKIACHUS.

1.3. Hacrosmas UHCTpykius o0s3aresibHa [Jis MCIIOJHEHUS BCEMH
COTPYIHMKAMHU Y UPEKACHUS. ,
1.4. B cooTBeTCTBMU ¢ HACTOsIIEH MHCTPYKIIUEH COTPY IHUKHU NPOXOIAT |
MHCTPYKTX M OOydeHHEe MO BOIPOCAM, CBA3aHHBIM C O0ECICYCHHUEM
NOCTyMHOCTH juisi uHBanuaoB u juil ¢ OB3 00beKkTOoB H yCioyr
YupexaeHus1, B TOM YKCJIe ¢ y4acTUeM IepcoHaIa (C 0OKa3aHueM MOMOLIN




Ha 00BEKTAX B MPEOI0JIEHNM GAPHEPOB U COMPOBOKICHIN UHBAIUIA WK |4 :
nmuna ¢ OB3). -
1.5. WHcTpykTak NpOBOOWTCS PYyKOBOAMTENEM YupexKIECHHS THOO0 lvii:" :
OTBETCTBEHHBIM JIMIIOM 3a padOTy ¢ MHBAJIMIaMH | unamu ¢ OB3. i
1.6. JIns ydera paGOTHI IO HHCTPYKTAXY U OOYUEHUIO COTPYAHHKOB IO ; !
pabote ¢ mamu ¢ OB3 u uaBaminamu Beetcs «XKypHan HHCTpyKTaka
MO  CONPOBOXJEHUIO UHBAIWIOB W JIMIl C OrPAaHUYEHHLIMH |
BO3MOXKHOCTSMU 310p0Bbs (OB3)» (nanee — xxypHai). @opMa xKypHajia
IIpEACTABJIEHA B IPUJIOKEHUH 1.

B KypHane Bexmercs 3amuch TEMBbl HMHCTPYKTaxka, npatel, OUO,
JOJDKHOCTH COTPYAHHUKOB, MPOIISAIINX HHCTPYKTaX, a Takke OUO, |
JOJDKHOCTB ¥ IOANMUCH COTPYAHUKA, MPOBOAUBLIETO €TO0.

1.7. Jonmyck k pa0oTe BHOBb IPHUHATHIX PAOOTHUKOB YUpEKICHUS
OCYLIECTBJISETCA TIOCJE IMPOXOXKACHUS HMHCTPYKTaAXA U OOyUEeHHS [0
BOIIPOCAM JIOCTYITHOCTH OOBEKTOB U YCIYT Y UpexKICHUS.

1.8. BceM corpyanukaM YupexaeHuss Npud OOMECHUM C ACTbMU-
uHBanugamMu u Jmnamu ¢ OB3  cobmogare ImpaBujia STHKETA,
YTBEP)KACHHBIMU B Y UPEXKICHUHU.
1.9. Ilpu OOWIEHMH C NHLIAMH, HCHBITHIBAOIIMMH TPYJHOCTH IIPH
MePSABIKCHNN, CIASAyeT YBEIOMHUTh O HAJIWYUMM HA OOBEKTaxX
YVupexaeHus  ONpeeeHHOr0  CHENHATbHOr0  000pyAOBaHusA Ui il
nHBaIUI0B U aull ¢ OB3 1 BO3MOKHOCTH M0J1630BaThes UM, COTPYTHUKH
00s13aHbI BCTPETUTh, BEXKJIMBO OOBSICHUTH, IAE HAXOAUTCA HYKHBIH
00BEKT MHBAIUAY, YOEAUTHCS B JOCTYNHOCTH IPOXOJa, KyJa CICAYeT i
IepEABUraThCs. 3arpeniaeTcs MpUKacaThCd K WHBATUAHOW KOJACKE M i
MEHSTH €¢ MECTOMOIOKeHHe 6e3 cornacus MHBanuaa wimm jmna ¢ OB3. |
[Ipu OTKPBITHYM TSKEIBIX IBEpEH, NPU MEPEABUIKEHUN 10 MAPKETY HIIU
KOBpaM C [JIMHHBIM BOPCOM PEKOMEHJYETCS IPENUIOKUTL MNOMOLIb
vHBanuay i auity ¢ OB3, moss3yromemycst THBAJIHIHOM KOJISCKOM HITH
KoCTEUIIMK, COTPYIHUKH JTOJKHBI TOMHUTB, YTO UHBAIMAHBIC KOJLCKA
ObICTPO HAOUPAIOT CKOPOCTh, W HEOXWJIAHHBIE PE3KHE TOBOPOTHL W 4
TONYKA MOTYT NPHBECTH K IOTEPE PABHOBECHS W ONPOKUBIBAHHUIO |
VHBAJIUIHOU KOJIACKHU.

1.10. Ycnsimas 3BOHOK BBI30Ba, BCTPETUTH MHBAIM/IA HA KPECTIC-KOJIACKE
(MM MHBAITMIA JPYTOM KaTeropuH) Nepe] BXOIOM B 3/1aHHME M OKas3aTh
eMy TIOMOIIb MpH BXOJE (BBIXOZE), CONPOBOXAeHUM 10 mecta. 1.11.
OkasaTh  TOMOIIb  WHBAIMAY TIPU  BBIOJHEHUM  JCHCTBHN
caM000CITyKMBaHKS C Y4€TOM BPEMEHH €T0 HAXOXKIACHHS B Y UPEIKACHUN
(IOMOYb CHATH BEPXHIOK OAEXKTy, NMOCETHTh caHysen W T.J.). 1.12.




OOecneunTs  BO3MOXKHOCTH  OKa3aHWS  TOMOINM  WHBAIKUAY B

3aTPY/AHEHHBIX CUTYALUAX BO BPEMS HAXOXK/ACHUS B YUPEIKICHUU.

1.13. Tlocne npenocraBiaeHUs YCIyrH CONPOBOAWTH HWHBAIWAA Ha
KPECIEeKOJISICKe (MJIU JPYroi KaTeropuu) K BEIXOAY U3 noMereHus. 1.14.
OxazaTh npu HEOOXOAUMOCTH IIOMOINb WHBAJIUAY IMPH IOCAIKE B
COLIMAIbHOE TAKCU WJIK UHOE TPAHCIIOPTHOE CPEACTBO. q

1.15. CobGmomats npo(GecCHOHATLHYIO 3THKY B3aMMOOTHOILICHUM U HE
JOIyCKaTh CUTY AW, MPENATCTBYOIIMX MOJYyYCHUIO HHBAUIOM YCIIyT.
1.16. OcymiecTBIATS pa3bsCHEHMS B JOCTYITHOM /Il MHBAIMIAOB (OpME |
NOPSAKA MOCCIICHUS Y UPEeKICHUS.

2. [IpaBu/ia YTHKETA NMPHU 00IEHUH ¢ HHBAJTHIAMH
2.1. IlpaBuna >TUKETa NPU OOLICHUH C WHBAIUAAMU JJil paOOTHUKOB

Vupexnenns (1anee - [IpaBiia) TIPEACTABIAIOT COGOH CBOX OOUIMX | (g

NPUHIUIIOB W TIPaBWJ, HAMpPaBICHHBIX Ha COOIIOACHHE MOPAILHO- i
STHYECKUX M HPABCTBEHHBIX HOPM, MOJEIH ITOBEICHUS PAOOTHHKAMU il
VupexkaeHus npu  OOLIEHMM € WHBAIMIAMH U JPYTMMH
MaJIOMOOHIIBHEIME Tpaskaanamu (ganee - MI'H). __
2.2. Llenbro HACTOAINMX MPABUIT SBIISETCSA YCTAHOBICHHUE d(P(HEKTHBHOTO

0bImenns ¢ MHBaTMIAMA U ApyrumMu MIH, a Takoke OkasaHHe UM TIPH i
5TOM HEOOXOAUMOIl MOMOLM B NPEOJOJICHUH 0aphepoB, MEINAIOIIUX

MOJIYUYEHHUIO UMY YCIIyT HApABHE C APYTUMM JIMLIAMH.

2.3. Kaxnapii paboTHUK YUpexJeHHs JODKECH MNPUHUMATh BCE
HeOOXOAUMbIE MEPBI JUIS Pa3BUTUS KOMMYHHKATHUBHBIX KOMICTCHLWM,
YMEHMII ¥ HaBBIKOB, HEOOXOAUMBIX I d(Q(OEKTUBHOTO OOIICHHA MPH
OKa3aHUM MTOMOIIM MHBamuAaM u apyrum MI'H. ‘

2.4. 3uanue ¥ coboieHre paboTHUKAMHU MOJI0KeH!H [IpaBu aBiseTcs

OJIHUM W3 KPUTEPUEB OICHKUM KaueCTBa WX po(hecCUOHATLHON

NeATENBHOCTH, 4 TAKXKe HEOOXOMMMBIM YCIOBMEM JUISI CO3JAHMS M
10 yIePKAHNS PEITY TALMK YIPEXKICHUS, HOPMUPOBAHMS MOJOKUTEIBHON

KyJIbTYpBI OOLIEHUS IPY OKAa3aHWHU MOMOLIY UHBAJIMAAM U IpYyTUM MIH
B YUpEeKICHUH. :
2.5. OCHOBHblE KOMMYHVMKATHBHEIE HABbIKM [pH OOWICHHH C
WHBAIMAAMU - u30eratb KOH(MIMKTHBIX CHUTyalMd; - BHHUMATCIBHO
CIOyIIATh UHBAJIM/A U CIIBIIATH €T0;

- peryaMpoBarth COOCTBEHHBIE SMOIMH, BO3HUKAIOIIMEC B MPOIECCE

B3aUMOJICHICTBU,
- 00ecIieuynBaTh BHICOKYHO KYJIbTYPY M 3TUKY B3aMMOOTHOIICHUM;

- IMBHJIN30BaHO IIPOTUBOCTOATH MaHUITYJTUPOBAHUIO,




- COMHEBAACh, PACCUUTHIBATH HA CBOM 3paBhIii CMBICT U CIIOCOOHOCTD K il

COYYBCTBUIO;

- OTHOCHUTBLCA K JPYrOMY YENNOBEKY, KaK K ce0e caMOMy, TOYHO TaK Ke
€r0 YBaXKaTh.

2.6. Obwmue npaBusia 3TUKETA IIPU OOIEHUY C WHBATIMIAMIU:

2.6.1. OOpaiieHue K 4eI0BEKy: KOT/ia Bbl pa3rOBapUBAETE C HHBAIHIOM,

oOparaiTech HEMOCPEACTBEHHO K HEMY, @ HE K COIPOBOXKAAIOIIEMY HIIH
CypPIOTICPEBOAYMKY, KOTOPBIE IIPUCYTCTBYIOT IPU Pa3TOBOPE.
2.6.2. IloxxaThe pyKu: KOrJla Bac 3HAKOMAT C WHBAJIUAOM, BIIOJIHE
CCTECTBEHHO MOXAaTh €My PYKY: JlaXe T€, KOMY TPYAHO JIBUraTh PYKOM
WIIA KTO I10JIb3Y€ETCs IPOTE30M, BIOJHE MOTYT MOXATh PYKY — MPABYIO
WIH JIEBYO, YTO BIIOJIHE JIOITYCTHUMO.

2.6.3. HasbIBaiiTe ce0s U Ipyrux: KOrjaa Bl BCTPEYAETECH C YETIOBEKOM,
KOTOPBIY IUIOXO WJIM COBCEM HE BUJMT, 00S3aTEIFHO Ha3bIBalTE ceOS M
TEX JIOJEH, KOTOphle MpulUIM ¢ BaMu. Eciu y Bac oOmjas Oecena B
rpynmne, He 3a0bIBaliTe MOSCHUTh, K KOMY B JAHHBI MOMEHT BEI
oOpallaeTech, ¥ Ha3BaTh ceOS.

2.6.4. TlpeuioxxeHre MOMOILM: €CJIM BHI TIPEAJiaraeTe MoMoIlb, JKIUTE,
MOKa €€ MPUMYT, a 3aT€M CIIpalIMBalTe, YTO 1 Kak JIe/IaTh.

2.6.5. ANEKBaTHOCTb M BEXJIHUBOCTh: OOpaIaiiTech ¢ B3POCIBIMH-
MHBAJIMAMHU Kak ¢ B3pociasiMHi. OOpaniaiiTech K HUM 110 UMEHM U Ha ThI,
TOJIBKO €CJIA BBI XOPOIIIO 3HAKOMBI.

2.6.6. He onupaiitech Ha KPECI0-KOJSCKY: ONUPAThCs WM BUCHYTH Ha
MHBAJIMIHOM KOJISICKE - TO )K€ CaMO€, YTO U OIUPATHCS WJIM BUCHYTh Ha
ee o0najaresie, ¥ 3TO TOXKE pa3/ipa)kaer.

2.6.7. UuBanuaHas KOJsCKA - 3TO YaCTh HENPUKACAEMOI'0 IIPOCTPAHCTBA

4eJI0BEKa, KOTOPHIM €€ UCIOJb3YET.
2.6.8. BHUMATEILHOCTh U TEPIEIMBOCTH: KOrJa BBl PasroBapUBaeTe C

YCJIOBCKOM, HCIIBITHIBAOIUM TPYIAHOCTH B 06H_ISHHI/I, cnymaifrre €ro

BHUMATEILHO. by IbT€ TEPIIECIUBEL, XIUTE, KOIAa YJIOBEK CaM 3aKOHUUT | i
¢pasy. He monpasmnaiiTe ero u He goroBapupaire 3a Hero. Huxorma me

IPUTBOPSANUTECH, YTO BBl IIOHUMACTE, €CIIM HA CAMOM JEJIE 3TO HE Tak.
IToBTOpPHUTE, YTO BBI MOHSUIN, 3TO IOMOXKET YEJIOBEKY OTBETUTh BaM, a BaM
— MOHATH €TO0.

2.6.9. Pacriosioxxenne Uig OeCeabl: KOrja Bbl TOBOPUTE C YEJIOBEKOM,
MOJIB3Y FOLAMCSI VHBAJWJIHOU KOJISICKOM WA KOCTBUISIMU,
PACIIONOKUTECH TaK, YTOOBI BAIIM U €ro Iia3a ObUIM Ha OJAHOM YPOBHE,
Toraa BaMm OyIeT Jierde pasroBapusars. Pasrosapusas ¢ TEMH, KTO MOXKET
YUTaTh 10 ry0am, pacrloyiokKUTECh Tak, 4ToObl Ha Bac mazain ceer, u Bac




OBLIIO XOPOIIO BU/IHO, TOCTapaiiTech, YTo0LI BaM HUuero (ema, pyku) He
MeEIaio.

2.6.10. IlpuBneyenvie BHUMAHUS YeT0BEKA: YTOORI [IPUBJICYh BHUMaHUE
HC/IOBCKA, KOTOPEIM IIOXO CHBIIIMT, IOMAIINTE €My pyKOW WiIH
noxJionaiTe 1o niedy. CMOTpHTE eMy MPSMO B I71a3a U FOBOPHTE YETKO,
HO MMEWTE B BHJY, YTO HE BCE JIIOJM, KOTOPBIE IUIOXO CIBIIIAT, MOTYT
YUTATh 10 TyOam.

2.6.11.He cmymaiitech, eciu cltydaifHO Oy CTHIIM OTLIONIHOCTD, CKA3aB
«YBumumes» uiM «Bel csimanu 06 3TOM...?» TOMY, KTO HE MOMKET
BUJIETh UJIU CJIBIILIATE.

2.7. llpaBuna oTukera npud OOIMEHAM C JIMIAMH C pa3sHbIMU
paccTpoiicTBaMy (DYHKUMH OpraHu3Ma

2.7.1. IIpaBunia 3TUKETA [PH OOIIEHUHN C MHBATUIAMH, HCITBITHIBAIOIAMMA b
TPYAHOCTU NIPU NEPEIABUKEHNUN
- llomMHuTe, 4YTO MHBaIMAHAY KOSICKA — HENPUKOCHOBEHHOE
POCTPAHCTBO Yea0BeKa. He oOnokaunBaiiTech Ha Hee, HE TOJIKANWTE, HE
KJIauTe Ha Hee HOru 0e3 paspeuieHus. Hayath kaTuTh KOJsICKy 0e3
coryjacus MHBajJUAa — TO JK€ CaMO€, YTO CXBATUTh U MOHECTH YEJIOBEKA
0€e3 ero paspeleHus.

- Beerna cnpammBaiite, Hy)KHa JId [TOMOIIb, MPEXKIE YEM OKa3aTh ce.
IIpeanaraiite MOMOIb, €CIU HYXXHO OTKPBITH TSKEIYIO IBEPH WM
IIPOUTH I10 KOBPY C JJIMHHBIM BOPCOM.

- Ecnm Bame npeaioxkeHue 0 MOMOIIM MPUHSTO, CIIPOCUTE, YTO HYKHO il
JeJaTh, ¥ YE€TKO CICAYWUTE HHCTPYKIIHSIM.
- Ecim Bam paspemmiau nepensurath KOJIACKY, CHadala KaTHTE €€ |
meieHHo. Koisicka OBICTpO HaOupaeT CKOPOCTh, M HEOXWIAHHBIA |
TOJTYOK MOXET MPUBECTU K MOTEPE PABHOBECHSI.

- Beerna nuyHo yOexnaitech B JOCTYITHOCTH MECT, TJI€ 3allJIaHUPOBAHEI
MEPOIPUATUS. 3apaHee MOUHTEPECYUTECh, KAKHE MOTYT BO3HUKHYTh ;
1po0eMbl WK Oapbephl U KaKk UX MOXXHO YCTPAHUTb.

- Ecim BO3MOKHO, pacrosioXUTECh TaK, YTOOBI Balld JWIa ObUIM Ha
OJIHOM YypoBHE. W30eraiite IoOJ0XKEHUS, IIPU KOTOPOM BaIIEMY
co0eceTHUKY HYXXHO 3alpOKUIBIBATE TOJIOBY.

- Ecu cymiecTBYrOT apXMTEKTypHBIE Oaphephl, MPEAYNPEAUTE O HUX,
4TOOBI YEJIOBEK UMEJT BO3MOXKHOCTh MPUHUMATH PEIICHUS 3apaHee.

- IloMHuTE, 4TO, KaK MPAaBUIO, Yy JIOACH, UMEIOIIUX TPYAHOCTH IpPU
NEePEABUKEHUH, HET MPOOJIEM CO 3PECHUEM, CITYXOM M IOHUMAaHHUEM,



- He iy maiite, 4T0 HEOOX0AMMOCTD MOJIB30BATECS UHBAJIUTHOM KOJISICKO

— 9TO Tpareaus. I71o cnocod cBo6OAHOro (eciu HeT APXUTEKTYPHBIX
OapbepoB) mepexsuwkenus. Ecte mromm, N0JIB3YIOLIMECS] WHBAJIMIHOM
KOJISICKOM, KOTOPbIC HE YTPATHIM CHOCOGHOCTH XOJHTH U MOTYT
MIEPCABUTATECS C MOMOLIBK KOCTBIIEH, TPOCTH M T.n. KOMSICKH OHH
HCNOJIB3YKOT ISl  TOr0, 4YTOOBI DJKOHOMWTL CHIBI H OBICTpEe
MEPEBUTATHCS.

2.7.2. TlpaBuma JTHKeTa NPU OOLIEHHUHU C WHBAJIUIaMH, HUMEIOLIUMU
HapyIEHWS 3PCHUS UITU HE3PIYUMU
- [Ipeniarast cBOI0 MOMOLI, HATIPABIISIHATE 4YCJI0BEKA, HE CTUCKHUBAMITE €ro
PYKY, HIUTE TaK, Kak Bbl 00bIYHO XoauTe. He HY)KHO XBaTaTh CJIEHOroO
YCJI0BEKA W TAIUUTH €ro 3a COOOIA.
- Ommmmre KpaTko, rje Bbl  HAXOMUTECH. IIpenynpexxmaiite o
NPEHATCTBHUSAX: CTYNCHAX, JIyXKaX, AMaX, HU3KUX MPUTOJIOKAX, TpyOax u
T
- Mcnonesyiite, ecnmu 910 ymectHo, (paskl, XapaKTepu3yIOIHe 3BYK,
3amax, paccTosiHue. /lenurecs yBUIEHHBIM.

- Obpamaiitech ¢ c00aKaMU-TIOBOABIPIMU HE TaK, KAaK ¢ OOBIYHBIMU -
AOMAIITHUMH KUBOTHBIMU. He KOManaylTe, He TPOralTe U HE UTPaiTe C 4
c00aKOUTIOBOIBIPEM. ;
- Ecmum Bbl coGupaerech 4uTaTh HE3pAYEMy YENOBEKy, CHAyYana .
npeaynpeaure o0 osrom. [oBoputre HOpManBHBEIM romocoM. He
NpOIyCKaiTe MH(POPMALIUIO, €CITH BaC 00 3TOM HE MOMPOCHT.

- Ecin 510 BakHOE NHCBMO WIM JIOKYMEHT, HE HYXHO IUIf
yO€AUTEILHOCTH 1aBaTh €T0 MOTporaTk. IIpy 5TOM He 3aMeHsiTe YTeHrE
nepeckazoM. Korja HE3pAYMi 4eOBEK JOJDKEH MOAMUCAThL JOKYMEHT,
NPOYMUTANTE €ro 00s13aTepHO. MIHBATHIHOCTL HE 0CBOO0XK/IAET CIEIOTO
4€JI0BEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM. b
- Beeraa oGpaniaiiTech HEMOCPEACTBEHHO K YEIOBEKY, JIa’KE €CITH OH BaC
HE BUJIMT, & HE K €ro 3psgYeMy KOMITAaHbOHY.

- Beerna naseiBaiite ce0s U mpencraBisiiTe IPYyTrux COOECEIHHUKOB, a
TaKXX€ OCTaJbHBIX MPHUCYTCTBYIOMIMX. Ecnu BBl XOTUTE mOXaTh pyKy,
CKa)XuTe 00 3TOM.

- Koraa BBl pe/yiaraere He3psueMy 4elIOBEKY CECTh, HE YCAXKUBANTE €ro,
a HampaBbTC PYKY Ha CIMHKY CTyJa WM NOAJNOKOTHUK. He BoauTe 1o
[IOBEPXHOCTHU €r0 PYKy, a JalTe €My BO3MOXHOCTb CBOOOIHO IMOTPOraTh
npeameT. Eciau Bac mONpPOCHIM TOMOYb B3SITh KAKOM-TO MIPEIMET, HE



CIIEAyeT TSIHYTh KMCTH CJIENOrO K MpEeaMeTy U OpaTh e€ro PyKou 3TOT
NpEIMET.

- Korza Bel ofuiaerech ¢ rpymnmnod He3psuyHMx JOAEH, He 3a0bIBaiiTe
KaXK b pa3 Ha3bIBaTh TOTO, K KOMY BbI 00paliacTecs. ‘
- He 3acrasnsiite Bamero cobeceIHHKA BEWATh B MyCTOTY: €CIH BHI |

IEPEMENIAETECH, IPEAYIPEIUTE €ro. BImomHe HOPMAIbHO YIIOTPEOIATE

CIIOBO «CMOTpPETHY». JUIsl HE3psuero 4ejoBEeKa 3TO 03HAYAET «BHETH
pyKaMm», OCsA3aTh.

- WM3beraiite pacruiblBUaThIX ONPEACICHUNM W HHCTPYKIUH, KOTOPHIC
OOBIYHO CONPOBOXKIAKOTCS JKECTaMH, BbIpaxeHuid Bpoae «(CrakaH
HAXOJUTCS TAe-TO TaM Ha crosiey». Crapaitech ObITh TOUHBIMU: «CTakaH
MIOCEPEIUHE CTOJIAY.

- Ecn BBl 3aMeTHIIH, YTO HE3PSUHil 4elOBEK COMICA ¢ MapuIpyTa, HE i

YIPaBJISUTE €ro BWKEHUEM Ha PACCTOSIHUM, MOJOMAUTE U IIOMOTUTE
BBIOpATHCA HA HYKHBIN ITYTh.
- Ilpm cmycke wiM mnoOaBEME MO CTYNEHbKAM BEIUTE HE3PAYETO
NEPIICHIUMKYIApHO K HUM. [lepenBurasich, He nenaiTe pHIBKOB, PE3KHX
npokeHui. [Ipy conmpoBOXKACHUY HE3PSAUETO YEJIOBEKA HE 3aKJIagbIBaliTe
PYKHU Ha3aJa — 3TO HEYA00HO

2.7.3. IlpaBuna »THKETa Npu OOUICHWM C HMHBAIMAAMY, HMCIOIIUMU
HapyIIeHUE clyXa:

- PasroBapuBas ¢ 4eJIOBEKOM, Y KOTOPOI'O INIOXO0H CIIyX, CMOTPUTE IIPSIMO
Ha Hero. He 3areMHsiiiTe CBO€ JIMIIO ¥ HE 3arOpaKUBAWTE €r0 pyKaMH,
BOJIOCAMM WJIY KAKUMU-TO TIpeaMeTamMu. Bain cobece JHUK JOJDKEH UMETh
BO3MOXKHOCTB CJICJIUTH 32 BHIPQXKEHHUEM BalLIETO JIUIIA.

- CyllleCTBYET HECKOJIBKO TUIIOB U CTENEHEH riyXoThl. COOTBETCTBEHHO,
CYIIECTBYET MHOIO CIOCOOOB OOLIEHMSI C JIFOJbMH, KOTOpBIE IUIOXO
cieiiat. Eciu BBl He 3HAeTe, KaKOu MPeAno4YecThb, CIIPOCUTE y HUX.

- HexoTopbie J10M MOTYT CIIBIIIATh, HO BOCHPUHMUMAIOT OTACIIbHBIC
3ByKHM HENPaBUIBHO. B 3TOM ciyuae ropopute 0ojiee rpOMKO U YETKO,
no0Upas MOXOAAIMH YPOBEHb. B 1pyrom cirydae moHagoOUTCs TAIIb
CHU3WTH BBICOTY TOJIOCAa, TAaK KaK YEeNOBEK YTPAaTHNI CIIOCOOHOCTH
BOCIIPUHUMATH BBICOKUE YaCTOTHI.

- Yr1oObl mpHBIE€Ys BHUMAHHE YeEJIOBEKA, KOTOPBIM IUIOXO CIIBIIINT,
HA30BUTE €ro Io mMeHd. Eciam oTBeTa HET, MOXXHO CJIETKAa TPOHYTh
YeJIOBEKA UJIM XK€ [10MaxaTh PYKOil.

- [oBopure siCHO ¥ poBHO. He HYKHO HM3JHIIHE NMOIAYCPKUBATH YTO-TO.
Kpuaath, 0COOCHHO B yXO0, TOXE He HAJO.




- Eciin Bac mpocar noBTOPUTH YTO-TO, MOMPOOYMTE mepedpasupoBaTh
CBO€ IpeJI0KeHue. Mcronb3yTe JKeCThl.

- Ybenurecs, 9T0 Bac MoHAMH. He cTeCHANWTECh CIIPOCUTD, TIOHS JIU Bac
cobece UK.

- Ecnm BbI coobmmaere nHdpopMaruio, KOTopas BKIOYAET B ¢eOs1 HOMEP,
TEXHUYECKUN WM APYrOM CIOXHBIM TEPMUH, aApeC, HAIUIIUTE €€,
coo0mmTe mo (Gakcy WU DJICKTPOHHOM MOYTE WM JIXOOBIM APYTHUM
crmoco®oM, HO Tak, YTOOBI OHA ObLIa TOYHO IIOHATA.

- Ecnu cymecTByIoT TpyAHOCTH NMPU YCTHOM OOIIEHHWH, CIIPOCHUTE, HE

OyZIeT 1 POIIE NEePENUCHIBATHCS.

- He 3a0sbiBaiite 0 cpene, KOoTopas Bac OKpykaeT. B OONnbmIMX WIH
MHOTOJIFO/IHBIX TOMEIIEHUSIX TPYJHO OOMIATHCS C JIFOABMH, KOTODHIE
IUIOXO CJIBIIIAT. SIpKOE COJIHIIE HIIM TeHb TOKE MOT'YT OBITh Oapbhepamu.

- OYeHp YacTO TIyXHE€ JIIOAM HCHOJB3YIOT S3BIK JXECTOB. Ecim BB
oburaerecr yepe3 IEepeBOAUYMKa, HE 3a0yapTe, 4yTO OOpalmarscs HaIo
HEMOCPEACTBEHHO K COOECEHUKY, a HE K IEPEBOAUHKY.

- He Bce moam, KOTOpHBIE TJIOXO CIBIIIAT, MOTYT YHTaTh 1O rybam. Bam
JIydIlie BCEro CIPOCHTH 00 3TOM Mpu mepBodl BecTpede. Ecnu Bamn
cobecenHUK 00JamaeT STUM HABBIKOM, HYXHO COOMIONATh HECKOJBKO..g
BaXXKHBIX TpaBwml. [loMHUTE, YTO TOJIBKO TPU U3 IECATH CIIOB XOPOIIO
MPOYUTHIBAIOTCS,

- Hy’xHO cMOTpETH B JIMIO COOECETHUKY U TOBOPUTH SICHO U MEIICHHO,
KCII0JIb30BATh MPOCTHIE (Ppa3bl U U30eraTh HECYECTBEHHBIX CJIOB.

- Hy»H0 ncmoss30BaTh BhIPpAXKEHKE JTULA, )KECTHI, TEJIOABKCHUS, €CITH
XOTKTE MOAYEPKHYTh WUJIM MPOSICHUTH CMBICII CKa3aHHOI'0.

2.7.4. TlpaBuma »TuKeTa NpU OOIIEHUM C WHBAMMIAMH, WMCIOIIMMU
3aJIEPIKKY B Pa3BUTUU U MPOOIEMbl OOLIEHUS, yMCTBCHHBIC HAPYIICHUA -
Vcrons3yiiTe JOCTYTHBIN A3bIK, BBIPAKAUTECh TOYHO U IO JIEITy.

- U36eraiiTe CIIOBECHBIX IITAMITOB U 00pa3HbIX BEIPAXKEHUH, €CITU TOJIBKO
BBl HE YBEPEHBI B TOM, YTO Balll COOECEAHUK C HUMHU 3HAKOM.

- Ucxoaure W3 TOTO, YTO B3POCIBINA YEIOBEK C 3aJIE€PXKKOH B PA3BUTHU 4
MMeeT TAKOM e OMbIT, KaK U JI060i JpyToii B3pocblil yenosek. Ecmm
HeoOXO0IMMO, HCIONB3yHTe WimocTpanuu wim ¢ororpaduu. byapre
rOTOBBI [IOBTOPUTH HECKOIbKO pas. He cuasaiitech, eciy Bac ¢ TIEPBOIO
pa3a He MOHSIH.

- O6pamiaiitecs ¢ 4eTOBEKOM C MPoOIeMaMy PAa3BUTHS TOYHO TaK XK€, KaK
BBl Obl oOpaimanucek ¢ JmobbM apyrum. B OGecene obcyxmainTe Te XKe




TEMBI, KaKue Bl 00CyXkKIaeTe ¢ APYTUMH o asMH. Hanpumep, mians! Ha
BBIXOJHBIE, OTITYCK, MIOT0/Ia, MIOC/IEAHNUE COOBITHS.
- OGpaiaiTecs HEMOCPEACTBEHHO K YEIOBEKY.

- [lomHwuTe, 9TO MFOAM C 33IEPKKOM B Pa3BUTUH JIEECTIOCOOHBI H MOTYT “Hil

INOAIIMCBIBATE JOKYMCHTBI, KOHTPAKTHI, I'0JIOCOBATH, JaBaTh COrjlacue Ha
MEJULIMHCKYH ITIOMOIIb U T.1.

2.7.5. llpaBuna >TuKeTa TpU OOIIEHUU C WHBAIMIAMHU, MMEIOIIAMHU
NICUXUYECKUE HAPYLICHHUS:

- llcuxuyeckue HapyumieHHSI — HE TO XK€ caMoe, 4TO MNpoOJeMbl B
pazButuu. JIIoaM ¢ NCUXWYECKUMH MPOOJIEeMaMH MOTYT HCHBITHIBATh
HMOLIMOHAJILHBIE PACCTPOMCTBA UK 3aMEIIaTeNIbCTBO, OCTOXKHAIOIIUE UX
JKU3HB. Y HUX CBOM 0COOBIM M U3MEHUYMBBIN B3IJISl HA MUP.

- He wnamo naymarb, 4TO JIIOJU C TCUXWUYECKUMHU HAPYLICHUAMU
00s13aTeNIbHO HYXAAKTCS B JOMOJHHUTEIBHOM IMOMOIIM U CHEUUAAIBHOM
oOpaleHuu.

- OOpammaiitecb € JIIOAbBMU C ICUXWYECKMMM HApyLICHHUAIMHU Kak ¢
JIMYHOCTAMH. He Hy»KHO JelaTh NPEeXICBPEMEHHBIX BBIBOJOB Ha
OCHOBAHUH OIBITA OOILIECHHS ¢ APYTHMHU JIIOABMH ¢ TaKOH e (OpMOi
WHBAJIUIHOCTH.

- He crneayer mymars, 4To JIFOJM ¢ MICUXUYECKUME HapyLIEHUSIMH 0oJiee
JAPYTHX CKJIOHHBI K Hacuauioo. J1o Mud. Eciu Bbl ApyKEIIOOHBI, OHM
OyIyT 4yBCTBOBATh C€0s1 CIIOKOMHO.

- HeBepHO, 9TO JIFO/IM € ICUXWYECKUMH HApy LIEHHUAMHI UMEIOT IPOOIEMEI
B MOHMMAHUU WIM HIDKE MO0 YPOBHIO MHTEUIEKTA, YeM OOJBIIMHCTBO
JFOIEN.

- Ecnu 4yenoBex, MMEHOIMMK TICUXUYECKUE HAPYUICHMs, PacCTPOCH,
CIIPOCHTE €r0 CIIOKOMHO, 4TO BBl MOXKETE CI€JIaTh, YTOOBI TOMOYb EMY.

- He roBopuTe pe3ko ¢ 4eJI0BEKOM, UMEIOIIUM IICUXUYECKUE HApyIIEHN,
JlaKe €CJIM Yy Bac €CTh JJIsl 3TOr0 OCHOBAHUS.

2.7.6. IlpaBuiia 3THKETa MPH OOLIEHNY C MHBATHMIOM, UCTIBITHIBAIOIIUM
3aTpyAHEHUS B peUn

- He wrHopupyiiTe Jr0J1€l, KOTOPbIM TPYAHO I'OBOPUTH, IMOTOMY HYTO
MOHATH UX B BallUX MHTEpecax.

- He nepe6uBaiite 1 He MONPABIAiTE YENOBEKA, KOTOPBIM HCIBITHIBACT

TpyAHOCTH B peud. HauuHaliTe rOBOPUTH TOJNBKO TOrJa, Korxa

yOeIUTeCh, YTO OH YK€ 3aKOHYMIT CBOKO MBICIb.




- He nerraiitecs yckopurs pasroBop. byabTe roTOBEI K TOMy, uTO
PasroBOp € YCIOBEKOM C 3aTpyHEHHOM PEeYbio 3aiiMer y Bac Gobmre 4
BpeMeHU. Ecim BBI criemmute, myuqmre, WU3BUHUBIINUCH, JOTOBOPUTHCA 06
OOILECHNH B Ipyroe BpEMS.

- CMoTpHTE B 1110 coﬁece,uHHKy, NIOA/IEPKUBANTE BU3yasIbHBIN KOHTAKT.
Ortnaiite 310it Gecene Bee Balll¢ BHUMAaHHE.

- He aywmaiire, uro satpynuenns s peun — noxasarens muskoro YPOBHS | il
MHTEIUIEKTA Ye/I0BEKA. ;

- Crapaiitech 3a1aBate Bompockl, KOTOPEIE TPEOYIOT KOPOTKUX OTBETOB ||
WA KUBKA.
- He nputBopsiitecs, ecnu Bel He IIOHAIM, 4YTO BaM ckasaym. He (i
CTCCHSIWTECh NEPECTPOCUTh. ECiH BaM CHOBa He yAaloCh TIOHATH, |
HOTPOCUTE IPOU3HECTH CII0BO B O0JICE MEATIEHHOM TEMITE, BO3MOYKHO, 10
OyKBam.

- He 3a0miBaiite, uto uemopexy c HApYUIEHHOH PEYBI0 TOXKE HYXKHO
BbICKa3aTbCsl. He nepeGuBaiite ero m me nogapmsiite. He TOPOIUTE
TOBOPSIIETO. :
- Ecim y Bac BosumkaroT npo6iemsl B OOLIEHHNH, CIIPOCHTE, HE XOYET Jii |
Balll COOECEIHUK UCITOIL30BATh ApYToH crnoco0 - Halycarh, HANeYaTaTh.



[Ipunoxenne 1

KypnaJ uncrpykraxa Pa0OTHHKOB (HAHMEHOBAHHE 0Y) no
CONPOBOKICHUI0 HHBAINIOB H JIML| ¢ OrPAHHYEHHBIMH

BO3MOXKHOCTSIMHU 310poBbsi (OB3)

No Tema (5(0) JlomkHoCTh Jlara IToamucs ®UO nmuna
UHCTPYKTaXa MPOIIEAIIEro TIPOBEICHUS JIuna IPOBOJ,
HHCTPYKTa)K IIPOXOI. HHCTPYKT:
HHCTPYKTaXK
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